BusinessObjects for DSS version XIR2 — User Download for PC (Windows XP/7)

Updated (Dec, 2012)

These are instructions to install Business Objects version XIR2. These instructions are only for a PC, please
note that BusinessObjects is not available for the Macintosh platform. You will need to go through our Citrix
server, please let us know if this is the case. You can NOT install Business Objects for DSS unless you are a
licensed DSS user. You will need to make sure you are an administrator for your computer or you will not be
able to install the software. If you know you are not an administrator for your computer have your computer
support person do this install for you. The installation must be done using a login with administrative
privileges. In addition, you must login to Business Objects (done through Reportmart3) with the same user
login or give that login the rights to run the software.

Please note that this installation may take up to one hour, so allow enough time for the process. You will need a
little over 3GB of disc space, make sure your computer has ample room for the application. Please contact
DSS-Support@lists.stanford.edu if you have any questions.

Install and run VPN if you are off campus (such as from home) and not using the Stanford DSL line (ex:
SLAC personnel). VPN install instructions are located: https://www.stanford.edu/services/vpn/. VPN needs to
be running before you can start or install Business Objects from off-campus, because our server requires you to
have a Stanford IP address.

General INSTALLATION INSTRUCTIONS: (VALID BEGINING 1/11/2010)

1. Map a network drive. You will need to map a drive on your computer to the server with the
installation files.

Right-click on the My Computer icon on the desktop to reveal this contextual menu:

k|

Open

Explore

Search...

Manage

Scan with Sophas Anki-Yirus

‘f'-"l v (o

[ Map Metwork Drive... |
Disconnect Metwork Drive. ..

Create Shaortcut

e Delete
Mozl ————
Properties

If you don’t have the My Computer icon on your desktop, click on the Start button on the bottom lower left
corner of your desktop , then click Programs, then Accessories, Windows Explorer, and you should now see My
Computer. Now right click on My Computer.
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Select any available Map Network Drive from the drop-down menu or use the default that shows up. In the Map
Network Drive window that opens, you must select a letter from the drop-down Drive: menu or just accept the
default drive that is in the window. You must type in the server and share folders in this format in the Folder
box:

\\files.stanford.edu\dmr_installers$\BOWrapper

Map Network Drive @

wWindows can help you connect to a shared network folder

and assign a drive letter to the connection so that you can
\‘ access the folder using My Computer,
=
‘

Specify the drive letter for the connection and the folder
that you want to connect to:

Drive: [y: g
Folder: installers$iBOWrapper IR Browse.., l

Example: Y\serverishare
[Tlreconnect at logon
Connect using a different user name.

Sign up for online storage or connect to a
network server,

[ Finish J l Cancel ]

Make sure the Reconnect at logon box is not checked. Click on ‘Connect using a different user name’ or check
‘Connect using different credentials’. The next window is your login screen. Under User Name please enter
your sunet id and under Password please enter your sunet id password. Your sunet id needs to be entered in this
format (win\your sunetid). You need ‘win\’ in front of your sunet id.

Connecting to files

User name: K <8 intyour suretid

7|

Passward: \

[ 1Remember my password

[ OK J l Cancel ]

Click on OK and now you will get back to the Map Network Drive screen. Click on the Finish button on the
bottom of the window to connect to the server you have specified. There is a possibility that you get another
screen asking for your username and password again. You will need to repeat the step for your sunet id (same
format as before) and password if this happens. This has happened to some users under Windows 7. Make sure
that your administrator login to your computer is the same as your sunet id because that is what is used to map
the drive.
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You should see the installation files on the next screen.

'/l 1 25P2RTM
1

€ e :
t . autorun.inf
— a0 Setup Information
L KB

—— BOSetup.ico

=F BusOb]Inst exe
L 1 Business Objects Installer

o

= . Run.ﬁ.ll ini

— . C iguration Sektings
| KB

There is a possibility that the install process will start up immediately after the login and you won’t see the
above screen. If you don’t get a login screen proceed to next step because your drive may have mapped
automatically. If the install process has not started and the above screen does not pop up, go to your folders
and find the mapped drive you have just created.

2} Deskrop A |/, 1 25P2RTM /’ 25P3 |/J 35p3.5
1

# () My Documents

= 4 My Computer = A , autorun. inf BOSetup.exe
[# e Local Disk (C:) /l SPS Setup Information Stanford University SelfExttac...
F b DVDJCD-RW Drive (D:) ' 1KB Stanford University
[# 3% Software on ‘ppo-nt,st:
< BOSetup.ico BOSetup Flles exe BOSPS_FPS7.exe
=] BOWrapper on ‘files.st3 48 x 48 LT by SelfExtrac, Stanford Un
® 5 1 25P2RTM — Tcon { Liniversity Stanfard Unive

# ) 2 5P3

& 3 s RunAII ini
i 2SS BusObjInst, exe onflairation Settings
& I SPS Business Objects Installer VB 94 e

# “* nsenn'nnn-ntskanfare

2. Installing Business Objects

If you are on campus double click on the BOSetup.exe icon to start the installation. If you are off campus
double click on BusObjlnst.exe. Click “Yes” to install Business Objects, and keep in mind that this install
could take up to 1 hour or longer if you are off campus. If you get an error during installation and you are on
campus, you should quit and try clicking on BusObjlnst.exe instead. During installation you should see the
installer messages below.
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— B o
{(./I 1 25P2RTM Ilr 25P3
o= (o=
|/] 35P3.5 v SPS
4 - . >
¢ = autorun.inf BOSetup.exe
— i Setup Information Stanford University SelfExtrac. ..
= 1 KB Stanford University

BOSetup.ico
48 x 48
Icon

BOSPS_FP57.exe
Stanford University SelfExtrac, .,
Stanford Linlversity

BusObjlnst.exe
Business Objects Installer

BOSetup_files.exe
Stanford Univ v SelfExtrac...
Stanford Univ ¥

— RunAll.ini
— Configuration Ssttings
L KB

Running: ¥:11 ZSPZRTMESetup exe to install BusinessObjects Enterprise XI
Release 2

Current Activity

[——

Overall Install Progress

This window cannot be moved

8 BusinessObjects Enterprise XI Release 2

4 Please wait while Windows configures BusinessObjects Enterprise
Xl Release 2

Gathering required information...

NENENENENENENENEND

Cancel I

R [l o - ' [RRr

This window may not show up.
There may be various other pop-up windows that show up from time to time. Do not be alarmed.

When the install is done you will get this window:
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Snford BusinessObjects Instaliey

BusinessObjects has been successfully installed.

OK I

Click OK and go back to your mapped drive (see previous page screen shots).
3. Applying Business Objects Service Pack 5 and Fix Pack 5.7

If you are on campus double click on the BOSP5_FP57.exe icon to start the installation. If you are off campus
open the SP5 folder and double click on the BusObjlnst.exe icon. Click “Run” to install Business Objects SP5,
and keep in mind that this install could take up to 1/2 hour or a lot longer if you off campus. You will now see
the following install messages:

st 3ford BusinessObjects lnstaller

.
SAP BusinessObjects

Running: \\itsciFS4D\DMR_Installers\BOanpper\.SPS\SPS_FiIes\Setup.exe to
install BusinessObjects Service Pack S

Current Activity

Owverall Install Progress
|

BusinessObjects XI R2 Service Pack 5 * SHARING Business Objects FP5.7 Client ™ SHARING
F'Iea§§vail while Windows configures BusinessObjects Xl R2 H] Flease wait while \Windoiws c#wes Business Objects FP5.7
Service Pack 5 Belf Client

Time remaining: 13 seconds

Cancel | EEEENENENEEENENEEEEENE 28 Cancel |

There may be various other pop-up windows that show up from time to time. Do not be alarmed. Ignore the green
SHARING box in these screen shots, it will not show up in your installation.

When the install is done you will get this window:

| Stanford BusinpssObjects Instaliel ™ v || x| B

BusinessObjects Service Pack S has been successfully installed.

OK | ;:l

4. RunAllini Click ok and restart computer.

4. Testing Business Objects (new procedure for starting Business Objects)
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After you have restarted your computer please start Business Objects by going on to this web site (double click
on hyperlink below). Turn on allow pop-ups for this web site if it is not already on. Please make sure your
browser is Java enabled.

BOXI Hyperlink

(https://reportmart3.stanford.edu /)

Click on the “New” button in the upper left corner of your screen. Next click Desktop Intelligence.
NFORD UNIVERSITY Repao

%
Business Objects-

=

-

D Mew | »| Fo f\"_y,‘ Send - by Infotiess | Search title v|

B Fersanal
B Corporate

& Categories 2l Dipsidop Intelligence
DeseBa® Prrdlication
= ﬁHome _}J Wieh Inteligence Document

W, Hyperlink

2] Crystal Report Le p 0 rtM a rt3

D Document from local computer...  k

B category Go fo 1
| Folder

System Support and Maintenance Hours Links

Reporthart3 Availability Hours: Hardy

6:00 AM - Midnight Pacific Time, 7 Days a Week Fingat

Trainir

Reporthdart3 HelpSU Support Hours: Helps

3:00 AM - 5:00 PM Pacific Time, Monday through Friday Suhsi

Broadcast Messages New/F

Mo Me

Manect rannrte nffline awaitinn datahaga hnild tn finich

Business Objects will take a few minutes to start up. It will look like nothing is happening. Please be patient.
Do NOT restart the process. If it never starts up, try holding down the control key (for a few seconds) when
clicking on Desktop Intelligence. This is a bug with Internet Explorer and your pop up blocker is causing this
problem. Make sure your pop up blocker is turned off, although you may still have to hold down the control
key. To avoid holding down the control key you can also try adding https:\\reportmart3.stanford.edu to your
trusted sites in the Tools, Internet Options, Security section of Internet Explorer. You should also change the

security level

for your trusted sites to ‘medium low’.

You might get a window that will ask you if you want to register now. Do Not Register; click the Don’t

Register butt

on).

BusinessObjects Registration PZ|

agift!

Reqistered users are firgt

¥'ou cah register haw on
connection. Simply click
buttar.

Register your license now for your chance to win a free

onh Buzineszs Objects product dewvelopment, training
courses, and user confersnces direct in their mail bo.

*f'ou can alza register by visiting:
hitt: /A, businessobiects. com/welcome: Don't Register .

Thank you for using BusinessObjects

it line: to receive information Busi "..ess °bim

our web site uzing your internet |

the: 'Register Online Mow' Register Orling How

Register Later |
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https://reportmart3.stanford.edu/

You should now have the Business Objects new Report Wizard screen.

Mew Report Wizard

Welcome

This wizard helps wou create a new report. To open an existing
document, click Cancel and seleck the Open command From the
File mernu.

4 For the report layout, you can:

f=" Generake a standard repork

" Seleck a templake

lick Begin to specify how to access daka

I Run this wizard at Startup

Cancel |

Click the Begin button, then click next and now choose a universe.

There will be a lot more Universes in the list than you are accustomed to, and this is because we are using the
Reportmart 3 server. The other universes are from Reportmart 3. Please do not choose the other universes as
they will not work on your desktop. The DSS universes you can use are:

DMT

FIN EZ
FIN_CB
FIN_FundAcct
FIN_Summary
SPON_FIN
SPO_DATA

OF Expenditures
OF GL Data

OF Transfers Detalil
OF Variance

OF Valid PTA

Click on OF Expenditures and click next to create a test report to make sure you are connected to the DSS
database. Create a quick test report by clicking the plus sign on the Transaction Date Folder on your left side.
Double click on Fiscal Year, and then click Run on the lower right corner. This should produce a report of all
fiscal years.
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“H Query Panel - OF Expenditures Universe — |@”z|

3 '.?lﬂ | %ll |Sc0pe of analysis: MNone j El%"lls&lz_glgl (3
Classes and Objecks Result Objecks

Project -~

Taslk 1 Fiscal vear
Awaard

Svgard Hierarchy

(&) PTA - Project Tas
Expenditure Twpe
[gE] Expenditure Cate
Makrl &cck Hierarc
[&E] Matrl Acck Hierarc %
540 Expenditure ©
SaA Budget Dietail:
@ Transaction Dake

- - - - - - - - -

=
T Calendar Year
1 Fiscal Quarter
1 Calendar Quan
=
=

Fiscal Month # Conditions
Calendar Monl = To apply a condition, drag an object to this pane.
- ——io_ o 2

= — dnl

Options. .. Sawve and Close Wiews, .. | Bun Cancel

‘ Report Title ‘

Fiscal Year

1960
1951
1952
1953
1954
1955
1966
1957
19558
1959
1960
1961

1962
1963

You can ONLY open Business Objects by going into the above web site and clicking New Desktop
Intelligence. Opening a previous report also requires the same steps as above. Opening an old report
will open up Business Objects but you will get an error when you run the report. Please keep the web
site opened when running any Business Objects reports. You may want to create a shortcut for the above
web site on your desktop.

If you have questions please send them to dss-support@lists.stanford.edu.
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Problems that may occur:

We have found that if you have the Google Search Toolbar in your internet browser you will get an error when
you go to close Business Objects. You will get a Microsoft Visual C — Runtime Error. The error does not cause
a problem but it does look intimidating. You will have to uninstall the Google Search Toolbar if you want to
avoid this error.

If you have Internet Explorer 7, 8 or something higher you will get the following error when running a report:

Error during SQL execution: (DA0003) or
Exception: CS, Job already in use

You need to have your computer support person or if you have admin rights do the following because of a time
out error in IE:

A

Backup your registry as you will be changing it (optional)

Click the Start Button, click Run, type regedit, and then click OK.

If you are on Windows 7 click the Start Button, type regedit in the ‘Search programs and files box’, hit enter
key.

Locate and then click the following key in the registry:

HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\InternetSettings

On the Edit menu, point to New, and then click DWORD Value.

Type ReceiveTimeout, and then press ENTER.

On the Edit menu, click Modify.

Type the 5400000 in decimal, and then click OK. This sets the value to 90 minutes timeout.

Restart computer

If you get a request to save or open the file ‘doc.Zabo_fc’ you should do the following:

1.

2,

3.

Open the file
If it ask you to find the program to use goto (c:\program files(x86)\Business Objects\BusinessObjects
Enterprise11.5\win32_x86\zabolaunch.exe)

This should now open Business Objects

If you get an error ‘Internet Explorer cannot download headerPlus.do’ this means you have to unchecked an IE

option.

1.

2.

3.

Go to Internet Explorer window
Click on Tools, Internet Options, Advanced
Goto Security section, uncheck ‘Do not save encrypted pages to disk’
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If you are having trouble mapping the drive to install the application, then you may try changing the following
settings:

Select the "Start Menu" and then select "Control Panel"
2. In the Windows Control Panel pick "System and Security" then "Administrative Tools"
3. Select “Local Security Policy”

4. In the left hand window, drill down to "Security Settings\Local Policies\Security Options". In the right hand
window, double-click the "Network security: LAN Manager Authentication level" setting

5. You will be presented with a dialog box. Make sure it has "Send NTLMv2 response only”. If it does not this

might be why your login is being rejected. You need to change your settings to "Send NTLMv2 response only.
Refuse LM & NTLM”. If you can’t change this setting, you will have to have your computer person do it.
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